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AWARD WINNING
PROGRAM

Our award-winning Caring Mums program has just proudly celebrated its 10 year
Anniversary. This significant milestone serves as a testament to the unwavering
commitment, dedication, and passion of everyone involved in the program, from its
inception to the remarkable team we have today.

Over the past 10 years, our program has had a remarkable impact on over 700 mums,
not to mention the positive impact it also has on our incredible volunteers. The
program has been in the media many times and won the following awards:




HOW THE PROGRAM WORKS

After mums have been referred to the program and our volunteers have completed their
initial training, our Caring Mums team will carefully and thoughtfully pair each mum with a
volunteer.

Based on ‘attachment theory' that maintains quality relationships as the foundation of
good mental health, the program assists new mums in strengthening the bond with their
baby and helps them to feel confident and positive about their parenting experience. It
concentrates on empowering the mother, providing her with consistent ongoing
emotional support, from a trained non-judgmental, understanding, and encouraging
volunteer who meets with her weekly.

During the weeky visits the Caring Mum volunteer will focus on:

> Being a companion and sounding board

> Offering emotional support, riding the ups and downs of motherhood together
> Helping their participant tap into local resources

> Strengthening the bond between mum and baby

INTENDED OUTCOMES

Through this connection we have found that mothers often:
> Build confidence in their parenting

> Form a stronger bond with their baby

> Feel more connected to the wider community

> Enjoy the experience and thrive as a mother

> Feel empowered in their parenting journey caring mums

POWERED BY NCJWA VIC



TESTIMONIALS

Meet Tessa™

"Thank you for this program and for all that you offer.
Jessie, my Caring Mum, has been a beautiful addition to
our lives and we have so thoroughly enjoyed spending
time with her. She has changed our lives. That is a big
statement but it is true. Caring Mums helped me through
a very difficult time.

Jessie was someone | could open up to and honestly say
exactly how | was feeling. Her support showed me | could
work through a difficult situation and move forward. She
reminded me | was capable and able to get through these
times. Being where | am now and seeing how helpful this
program was for me, | hope to one day give back the
support | received and help another woman who is going
through the challenge of being a new mum. | am so
grateful to Jessie and to Caring Mums." Tessa

| am so grateful for the Caring Mums program and
for Yvonne's friendship when everything seemed

overwhelming. Yvonne was like a lifeline to me.




MUMS MATCHED
1 34 WITH A CARING MUMS
VOLUNTEER

EXTERNAL REFERRALS

TO OUR CARING CARING MUMS HAVE

HOURS OF 3456

EMOTIONAL SUPPORT
TO NEW MUMS HOURS VOLUNTEERING

Caring Mums staff and volunteers , past and present

Caring Mums is committed to constantly updating, improving, and expanding the
program. We are looking forward to expanding our services in the new year to reach
more women who need and want our services and truly make a difference.

To find out more c
ncjwavic.org.au/caringmums
Email CEO lisa.ezekiel@ncjwavic.org.au caring mums
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